+966 535772708

Www.bassam8766.com

bassam8766@hotmail.com

www.linkedin.com/in/bassam8766

SKILLS

A+

IT Management
Network Administrator
Microsoft Office 365
Servers Management
Firewalls - Fortinet
Network Security

IP Cam Technique

IT Infrastructure Manager
Routers + Switches
Vmwar + ESXI

Avaya + Polycom Telecom
Dell Server VxRail EMC
Veem Backup

IP Phone

VPN

Social Media

COMPANIES AND ORGANIZATIONS
FOR WHICH | HAVE WORKED OR
PROVIDED SERVICES
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BASSAM ALOSIMY

NETWORK & COMPUTER ENGINEER
IT MANAGER - IT INFRASTRUCTURE MANAGER

| am Bassam with over 17 years of strong technical and managerial experience. | direct,
manage, supervise, and coordinate the activities and operations of the IT department
within companies including hardware, software, networking, virtualization, and
computer systems. | specify, recommend, develop, implement, and support cost-effective
technology solutions for all aspects of the organization. Responsible for day to day system
administration, including internal network management, VPN, windows 10, windows
server, (AD), CCTV, website management, infrastructure and systems backup, and
administrative social media. | also manage and master the work on different social media
accounts. New challenges motivate me to learn happily, new responsibilities, | will be able
to handle this long road to success. My certifications and experiences will give you
detailed information about my capabilities.

EDUCATION

Science and Technology BACHELOR OF COMPUTER ENGINEERING 1999- 2003
University

Consulting and Development DIPLOMA IN ACCOUNTING 2012

Center at the University
of Science and Technology

Consulting and Development BUSINESS MANAGEMENT DIPLOMA MBA 2013
Center at the University
of Science and Technology

Alemdad Institute Certified NETWORKING DIPLOMA 2017 - 2019
by Techical and Vocational
Traning Corporation

EXPERIENCE
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System Administrator THE EYE CONSULTANTS

2023 - Until now

Management of systems, infrastructure and data centers for the two branches of The Eyeconsultants in
Jeddah, maintaining the stability of the system, communications and communication between branches,
providing technical and technical support, providing technical devices and equipment and operating
them, repairing hardware, network, printers, routers and data servers, installing and maintaining the
required data servers and making periodic backups of all data Important and maintaining the security and
cyber system, installing and monitoring phone systems of both types Avaya and Polycom, managing and
operating VMware for local servers in its various versions, installing networks, adapters and operating
systems and linking them to Cisco routers, managing and operating an email server, resolving mail and
user accounts failures, creating users and groups and managing user profiles , Managing the FortiGate
firewall and making the necessary policies for the work of the network, internal and external
communications, and linking between branches, managing the camera system, wireless communication
devices, entry and exit control systems, attendance devices, making periodic reports necessary for that,
preserving data and information Automatic and manual periodic backups and ensuring protection from
hacking or unauthorized access. Communicate with relevant companies and organizations to obtain
suitable price offers and make the necessary contracts for the installation and operation of these systems
or equipment that have been agreed upon and ensure obtaining the best suitable solutions.
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System Administrator NETWORK AND BUSINESS INFORMATION SYSTEMS COMPANY
2021 - 2023
Management of systems, infrastructure and data centers for the two branches of The Eyeconsultants in
Jeddah, maintaining the stability of the system, communications and communication between branches,
providing technical and technical support, providing technical devices and equipment and operating
them, repairing hardware, network, printers, routers and data servers, installing and maintaining the
required data servers and making periodic backups of all data Important and maintaining the security and
cyber system, installing and monitoring phone systems of both types Avaya and Polycom, managing and
operating VMware for local servers in its various versions, installing networks, adapters and operating
systems and linking them to Cisco routers, managing and operating an email server, resolving mail and
user accounts failures, creating users and groups and managing user profiles , Managing the FortiGate
firewall and making the necessary policies for the work of the network, internal and external
communications, and linking between branches, managing the camera system ...




CERTIFICATES & COURSES

Cisco Certified Network Associate (CCNA)

A+

CompTIA A+

International Computer Driving License (ICDL)

IT in the workplace - I'm scan Microsoft software
IT in the workplace - Start providing data

IT support technician

Yeastar Certified Technician

ITIL Basics Library

Cybersecurity

OneDrive for Business Product Recap and Roadmap Primer
Skype for Business Meetings: Planning for the Cloud
Internet of things and promising opportunities
Basics of information security

Personal information management (Outlook)
Building Your Professional Network

Learning Network Troubleshooting

Networking Foundations: Networking Basics

The secret and advantages of Google services
Office 365 Manage Cloud Identities

Technical Support Fundamentals

E-marketing at the lowest costs

Social media and analytics The web

Customer Attraction Secrets

Creative thinking and problem solving

The development of creative and innovative imagination
Creative thinking skills in the work environment
Skills of using the twenty thinking keys

Teamwork and Communication - Methods of Communication
Total Quality Management

Communication technology and interaction with others
problems solving and decisions making
Administrative leadership

Management development skills

Office and administrative skills

Introduction to optical fiber cables

Basics of digital marketing

Work in various teams

Management of small business projects

The foundations of persuasion and influence others
Customer service methods

Build and manage team work

Skills of dealing with work stress

OTHER

- Experience in the field of protection, security, and periodic
and automatic backups.

- Experience in managing and preparing IT infrastructure and
team management.

- Managing servers and networks, setting up routers, wireless
networks and Cisco routers.

- Design, installation and preparation of internal and external
networks and wireless networks.

- Experience in preparing and operating firewall devices of
the type Fortinet.

- Management and operation of communication systems and
call centers of the two types Avaya and Polycom.

- Manage and operate Microsoft Business 365 applications.

- Experience in installing, operating and preparing
surveillance cameras and dealing with them.

- Experience in installing wireless networks, hotspot systems
and Mikrotik routers.

- Experience in managing social networking sites, creating
advertising campaigns and making periodical publications.

- More than 15 years of experience in maintaining computers.
- Experience in managing a team for maintenance, network
installation and operation for more than five years.

- The tendency to innovate and innovate to serve the work
and increase the productivity and quality of work.

- Finding complex solutions and operations, developing
capabilities, researching and experimenting, and facing
difficult challenges.

... camera system, wireless communication devices, entry and exit control systems, attendance devices,
making periodic reports necessary for that, preserving data and information Automatic and manual
periodic backups and ensuring protection from hacking or unauthorized access. Communicate with
relevant companies and organizations to obtain suitable price offers and make the necessary contracts for
the installation and operation of these systems or equipment that have been agreed upon and ensure
obtaining the best suitable solutions
\4
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MAKHZANI
IT Manager
2017- 2021
Makhzni Holding Company in Jeddah - 01/01/2017 until 02/30/2021. Supervising the determination of
the detailed specifications of the systems required to be developed and approved after making the

MAKHZANI HOLDING COMPANY

necessary modifications to them if necessary, ensuring the application of all approved procedures
regarding the development, maintenance and operation of systems, ensuring the application of
protection and safety systems that guarantee the protection of company information and ensuring that
unauthorized persons do not access the systems and so on Containing information and programs as well
as ensuring the security and confidentiality of information Oversee the activities and operations of the IT
department and ensure the provision of necessary support to users Work with senior management to
propose, agree and deliver IT services to define service level agreements Develop and maintain a disaster
recovery plan Develop strategy General information technology department and operational plans,
setting policies and procedures for the work of the information technology department, preparing the
annual financial budget for the information technology department, managing projects for the
information technology department, ensuring the continuous operation of the electronic infrastructure
in accordance with global performance standards, setting training and development plans and spreading
awareness For the company's employees and the information technology department and supervising its
implementation. Cooperate with the human resources department for the recruitment purposes of the
information technology department.
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Network Engineer

2014- 2017
Makhzani Holding company in Jeddah from 07/01/2014 to 30/12/2016, network management
technology, equipment and infrastructure management to information technology and identify, evaluate

MAKHZANI HOLDING COMPANY

and select the systems and supplies network processing server and various computers in the company's
design and continuous updating of the network and the server and make sure their readiness to serve the
reality of the needs and supervision direct all technical equipment and related tools to communicate and
work mail servers in the company.
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B Computer Services and Intemet

Director of operations ZERO ONE COMPUTER SERVICES AND INTERNET

2010- 2014

Zero One Computer Services and Internet from 01.03.2010 till 10.06.2014 AD management of
maintenance and operation and technical support for all the technical equipment, infrastructure,
management and operation of maintenance contracts and contracting with various authorities

operations

Director of operations ALASER ALQADEM FOUNDATION

2005- 2009

Alaser Algadem Foundation from 12.04.2005 till 20.10.2009 AD management of maintenance and
operation and technical support operations, maintenance and field management and follow-up
maintenance of computer labs for schools, the Department of Education in Taif (Girls) contracting system

in the largest educational city in the Kingdom for a period of three consecutive years
Computer maintenance THE SMART SELECTION

technician

2003- 2005

The Smart selection of 06/02/2003 m Foundation to 04/01/2005 AD maintenance of computers and sales

ACCREDITED CERTIFICATES
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A + Computer maintenance
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IT Management
80%

Network Administrator
80%

Microsoft Office 365

85%

Servers Management
85%

Firewalls - Fortinet
70%

Network Security
80%

IP Cam Technique

85%

IT Infrastructure Manager
20%
Routers + Switches
70%

Vmwar + ESXI

80%

Avaya + Polycom Telecom
80%

Dell Server VxRail EMC
70%
Veem Backup
20%

Social Media
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Cisco Certified Network Associate (CCNA)

A+

CompTIA A+

International Computer Driving License (ICDL)
IT in the workplace - I'm scan Microsoft software
IT in the workplace - Start providing data

IT support technician

Yeastar Certified Technician

ITIL Basics Library

Cybersecurity
OneDrive for Business Product Recap and Roadmap Primer

Skype for Business Meetings: Planning for the Cloud
Internet of things and promising opportunities
Basics of information security

Personal information management (Outlook)
Building Your Professional Network

Learning Network Troubleshooting
Networking Foundations: Networking Basics
The secret and advantages of Google services
Office 365 Manage Cloud Identities

Technical Support Fundamentals

E-marketing at the lowest costs

Social media and analytics The web

Customer Attraction Secrets

Creative thinking and problem solving
The development of creative and innovative imagination
Creative thinking skills in the work environment

Skills of using the twenty thinking keys

Teamwork and Communication - Methods of Communication

Total Quality Management
Communication technology and interaction with others

problems solving and decisions making
Administrative leadership

Management development skills
Office and administrative skills

Introduction to optical fiber cables
Basics of digital marketing
Work in various teams

Management of small business projects
The foundations of persuasion and influence others

Customer service methods
Build and manage team work
Skills of dealing with work stress
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